












 

 

            

 

 

Can this medicine treat Harry’s problem? Yes. 

Ann reads the next part of the label…The Warnings. 

What does Ann know about Harry? Lots. 

Harry is 75 years old, has high cholesterol and had a stomach ulcer last year. His doctor 
treated him and he is better now. 

Should Harry use this medicine? 

Let’s check the label warnings. 

•	 The label has a stomach bleeding warning that says the chance of stomach bleeding is 
higher if you have reached age 60 or if you have ever had stomach ulcers. 

•	 The label also says to ask a doctor before use if you have had stomach ulcers or have 
reached age 60. 

No, Harry should not use the ibuprofen right now. 

What should Harry do? He should ask his doctor or other healthcare professional about 
how to treat his pain. 

So once you have found the right medicine for your problem, what else do you need to 
know before you use your medicine? Let’s look at the next part of the label. Every drugs facts 
label has a “Directions for Use” section. 

Direction for Use 
•	 How to use this medication 
•	 How often to use it 
•	 How long you can use it 

Using more medicine than directed may increase your chance of having an unwanted 
side effect from the medicine. Using less than directed may not work as well. 

How Should You Measure Your Dose of Medicine? 
How you measure your medicine is very important. You should always use a medicine 

measuring tool to measure liquid medicines. Kitchen silverware spoons are different sizes and will 
not give the exact dose. A lot of liquid over-the-counter medicines for children and adults come 
with a little measuring cup or special measuring tool with a spoon at the end. A lot of medicines 
for very young children come with a syringe so you can squirt the medicine into the back of the 
child’s mouth. This is an easier way to have a small child take the right dose. Many pharmacies 
will provide a free medicine measuring spoon or syringe if you ask. Pharmacies also sell medicine 
measuring tools. It is important to wash these measuring tools with soap and water after using 
them so they don’t pass germs from one person in your family to another. 

We are now at the end of the Drug Facts label. Let’s look at the last several sections. 
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Other Information 
•	 How to keep your medicine when you are not using it 

Inactive Ingredients
•	 People can have an allergy to an inactive ingredient, so it is a good idea to read this list. 

Inactive ingredients are used to 
Form a pill
 
Add flavor or color
 
Make a tablet or film dissolve quickly 
Help a medicine last longer 

•	 The difference between a generic drug and a name brand drug can sometimes be in the 
inactive ingredients, so it is important to read this section. If you are not allergic and 
have no adverse reactions to a generic drug, then it is OK to use the generic drug 
because it will save you money. The generic and name-brand drugs have the SAME 
ACTIVE INGREDIENTS. However, sometimes, the inactive ingredients are different 
and some people may have a bad reaction to them. This can happen either in the name-
brand drug or generic drug so this is why some people say they can take the generic ver­
sion but not the name brand version or vice versa. 

Example 3 (Refer to Handout 3: Problem-Solving Examples) 

Let’s look at a last example to really practice the skills we learned today. See Handout 3: 
Problem-Solving Examples, Example 3 to follow along. 

Jon likes to bike at least 20 miles every weekend. On this ride, he pulled a leg muscle and 
the pain is making it hard to walk around. Jon took one tablet of over-the-counter ibuprofen. 
After an hour, he was not any better, so he took another tablet. 

Was this okay? (Wait while people answer.) Yes. 

If you look at the piece of the Drug Facts label, you see that ibuprofen is a pain reliever and 
that its uses include treatment of muscle aches. On the right, the directions say to take one tablet 
every 4 to 6 hours but that two tablets may be used if the pain does not respond to one tablet. 
After taking two tablets of OTC ibuprofen, Jon feels better but not completely relieved. Two 
hours later, he notices the pain is getting worse. He takes three more OTC ibuprofen tablets. 

Based on the directions in the label, is this okay? No. 

The directions do not say that it is okay to use three tablets of ibuprofen at the same time. 
Also, Jon needs to wait at least four hours after his first two tablets to take more medicine. 

What should Jon have done instead? (Take suggestions from participants.) 

Jon should have asked his pharmacist or doctor what to do instead. The pharmacist or
doctor may have suggested using a different medicine or may have asked Jon to get examined
by a doctor first. 

The very last section of the Drug Facts labels has a section called “Question or Comments.” 
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Questions or Comments 
•	 Sometimes you may have a question about the medicine. Sometimes you may have an 

unexpected reaction to a medicine. If you have an unexpected reaction to a medicine, it 
is very important to call and let the company know. The companies that make medicines 
are required to keep track of all unexpected reactions to their medicines and report 
them to the Food and Drug Administration. The doctors and other health specialists at 
the FDA look at these reports and watch for any sign that a medicine may not be as safe 
as they thought. 

•	 Reports about medicines from people who use them provide important information. 

Conclusion 
In conclusion, as you can see the Drug Facts label is very important to read in its entirety. If 

you are taking any kind of prescription medication, other OTC medication or have questions 
about a medication, PLEASE, PLEASE ask your pharmacist for help. They really are there to 
help you, even if they look busy. If you forgot to bring your reading glasses and cannot read the 
information on the label because it is too small, PLEASE bring the medication to the pharmacist 
and ask him/her for help. 

It is also wise to have your prescriptions filled in one pharmacy consistently since they will 
have a record of all the medications you take. If you are displeased with the service of your 
pharmacy, then feel free to take your business elsewhere where you are provided better care 
and service. 

Handout 5: 10 Ways to Be MedWise is a quick summary of everything we have learned 
today and provides ten things you need to know to be a MedWise Arkansan. 

Remember: Please choose and use your OTC and all medications wisely. Teach your
family members and friends to do the same, and don’t forget to ask your pharmacist if you 
have any questions! 

Evaluation 
Tell each participant to turn the survey over they filled out at the beginning of class, 

and ask them to complete and return the post-survey. Provide evaluations to your county
Extension agent - family and consumer sciences. 

Thank everyone for taking the time to fill out the survey and inform them their information 
is anonymous and will greatly serve Extension Service in continuing to provide quality educational 
information to Arkansans. 

Resources 
•	 www.bemedwise.org. Be MedWise is a national health literacy campaign by the National Council for Patient 

Information and Education (NCPIE). The University of Arkansas Division of Agriculture is in partnership with 
Be MedWise. 
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